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Tamil Nadu e-District

E-DISTRICT TAMIL NADU USER MANUAL

(Government of Tamil Nadu)

1 Project Overview

LIFE

Districts are the de facto front-end of government where most Government-to
Consumer or G2C interaction takes place.

The e-District project was conceptualized to improve this experience by
creating an automated workflow system for the district administration and help
in providing the citizen efficient department services through Common Service
Centers (CSCs), the primary front end channels envisaged under the National e-
Governance Plan by Department of Information Technology (DIT), Ministry of
Communication and Information Technology (MCIT), Government of India.

2 General Information

2.1 Tools Required

You will be provided with the following basic infrastructure:

Computer (CPU, Monitor, Keyboard & Mouse)
Network Connection (as per requirement)
Peripherals (as per requirement)

Browser (Google chrome, Version 50)

Uninterrupted Power Supply (UPS)

2.2 Starting your Computer

Steps

1. Ensure all cables are connected between the computer, network connection,
peripherals & UPS

2. Plug the UPS to the electrical socket
3. Switch ‘ON’ the electrical socket
4. Switch ‘ON’ the UPS

5. Press the & (power button) on the computer

6. Allow the system to boot up
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, 1. Switch ‘ON’ the UPS only after you have switched ‘ON’ the power
u socket
2. Switch ‘ON’ the computer only after you have switched ’ON’ the
UPS
3. Switch ‘OFF’ the power socket in there is an electrical spark in the
socket
o 4. Do not start the computer in case the UPS is not fully charged
5. Do not start the computer in case any of the wires are in contact
with water sources / moisture
6. In case you are not sure whether the computer is connected in the
right way - please contact the system engineer
3 Purpose

The purpose of this User Manual is to help user in running e-Sevai application.
The manual consist of Steps used for registering service request and processing
of application request at different levels using e- Sevai Application.

Scope

The scope of this document is to provide Support and Guidance to End Users to
access the e-Sevai application.

Getting Started

Following points and guidelines may be referred while accessing the e-district
application:

User must have valid username and password

Make relevant and correct entries only

Recheck the entries before clicking on Submit button

Mandatory fields should not be left blank

Mandatory/Optional documents should be attached as per requirement
Do not make false entries

To launch E district - ONLINE

a) Double click on the € open the browser
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i) The browser will be open with default page or blank page

i) Enter the URL and press enter button on keyboard

6 Application for Renewal of Relief Assistance to
Marine Fishermen Families during BAN Period

6.1 Operator Login

User starts with the given Steps after opening the Chrome Browser.
STEP 1: Go to the e-Sevai (Government of Tamil Nadu) Web Portal. Below show

page will open.
e-Sevai

TNeGA Government of Tamil Nadu PR TIORL Lan id
Help -  Download ~

Home  AbouteSevai GovemmentOrders eSevai ContactUs

=] Sign In

Locate your near by e-Sevai
List of Services Offered in e-Sevai Centres.

List of Services offered through Institution.

Image - 1
STEP 2: Enter the Login credentials and Captcha code

STEP 3: Click on Login.
User will be redirected to the e-Sevai Dashboard as shown below.

e-Sevai
mel el Casma

TNeGA Government of Tamil Nadu s

T.SETHUPATHI TNT
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STEP 4: Click on Services

Department Wise service listing wil

STEP 5: Click on Fisheries link.

| appear.

SIMPLIFYING LIFE

User can also switch to the Service Wise listing, or search a particular service using

keywords by clicking on Search.

TNeGA Government of Tamil Nadu

e

6L

e-Sevai
Geemeu @efili Cosmeu

#B Dashboard

PERSON NAME

TNTACTRIO18-01 £ &

Services
# Reports
© services DEPARTMENT WISE Name: Person Name
@ Animal Husbandry, Dairying and Fisheries
_ versity Center: Navalpatiu
E= Wallet Recharge Reprint SERVICE WISE = Me ater Supply & Sewerage Board Panchayat -
®c TACTV
& Receipt 5> SEARCH sumer Protection Depariment Center Code: TACTRID18
cipal Administration
Counter: 1
Wallet Type: Prepaid
Wallet Amount: 71.00
Share: 0.00
@‘:.-:rm of Differently Abled Persons
STEP 6: Click on ADF-205-Renewal of Relief Assistance to Marine Fishermen

Families during BAN Period” link.

User will be redirected to the e-District Portal.
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y ) e pt ias TACTREISSY
) Government of Tamil Nadu s PR
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sl Appestaan taabwrat el A s Moharsed Agpleation  Cheak St it aoswph Beure e Agmareeal

b Fshemsn Saangs cum Fessl Sonems

STEP 7: Click on Proceed.
User will be redirected to the Applicant search page as shown below.

LSt Loy | Ni-Jaa 2000 1527 34

e-District
— U Raggmcnat

A0 v et s, THTAC TR 81
Q Government of Tamil Nadu

el Applcathon vt pplshess Hpburme] Application ek ks gt Revapd Iswmtra Apganmeal

ADF-Z01 - National Fishermen Savings cum Relel Scheme

Riotr A pydy a1 V8 TR 08 T S gITeR IMUTUCRGA
1 IF Appheaed Furve CAN Nuster Piasin snied AN Rurmter o iy 0 B ik i bl Tt P £508 o Sehireh: oot i B 13 oot

F - Py
[

AQOACET Ll Vit (s LMt i -

o " Rpphsied Krrw

Sppheas i e s * Appliart Moble hudes ©

Mgk el 1 Apphcart Dt of Be® *

The Applicant can perform Search using the following options:

e Applicant CAN Number.
e Applicant Name.
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e Applicant Father Name.
e Applicant Mobile Number.
e Applicant Email Id.
e Applicant Date Of Birth.

Note - The green asterisk signifies that the available search options are optional
mandatory.

The applicant will be able to go ahead with the application process if he/she
already has a unique CAN number; otherwise the applicant is required to register
for a CAN number.

For Renewal Service, the applicant will be validated and made eligible through
the below following conditions.

1. Applicant should have availed previous year BAN period scheme and strike
order should be generated for that period.

2. CAN current address and previous year eForm address should be same.

6.1.1Applying for “Renewal of Relief Assistance to Marine Fishermen
Families during BAN Period” scheme

The applicant will be redirected to the Application e-form screen as shown below
once Proceed clicked.

Most of the common details will be auto filled from CAN and the remaining mandatory
fields have to be filled by the user.
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Relief Assistance to marine Fishermen families during Fishing Ban period

Applicant Details / allewesiugryi aflairsissr

Appellation *

Applicant Name ™

Gender / LimeSlenrih *

Date Of Birth / L5 Cs&l *
Religion / LogLh *
Aadhaar Number *

Eiometric |D Number

Parent Details
Relationship / 2_m&y *
Father/ Husband / Guardian / Mother

Name *

Mother Name *

afleduremr IUSTIT GlUwWf

Marital Status / El(HLoewT Hlanew

Age *

Community | #T& *

Smart Ration Card No *

oter Id

FHhemg | Semreul |

UMEismaueurT | STudfler Gluwrr

*

smuller Quwrg *

*

*

Current Address / spGurengw gpasaun]
State / LOMmleuLD

Taluk/ gul Lt *

Street No. / Name *

Building / Door / Flat No. *

Permanent Address / glesowurer gpsan

State / Lom@leuth *

Taluk/ gul Lt *

Street No. / Name *

Building / Door / Flat No. *

Contact Details
Phone / Landline No. With STD Code

Email Id

District / Lomeul L th *

Revenue Village / &0
GlE(m eTegar / @uwrt *
PFin Code / =y(gharel eTenom
District / LOMeul LD *
Revenue Village / &0
GlE(m eTegar / @uwrt *

PFin Code / =y(gharel eTenom

Mohile Number *

*

*

*

*
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Application Details / aflsiresmiu aflayrsissr

*

AD of Fisheries * Assistant Director of Fisheries, Ro v Mame of Fishing Village Afltapalayam v
Fishing Society Name Attapalayam FCS v Fishing Society Registration No
Fishing Society Type ale Fizhing =ociety Membership Number
TN Welfare Board Member Number Name of the Boat Cwner
Mechanized boat Regisfration No * THO00 111111111111
Bank Details / ausiid] aflaupsiser
Bank Name ™ BANK OF INDIA v District * CHENMNAI v
Branch Name * KODUNGAIYUR v IFSC Code ™ BKID
Account Number * 00876543212245678 MICR Number

Joint Account Holder Name

Self-Declaration

=/ Certified that the above said particulars are true to the best of my knowledge. If any statement is found to be untrue | shall be liable for disciplinary action. *

STEP 8: Fill all the mandatory details, Check the Declaration box and click on Submit.

On successful submission of the form, Upload Supporting Documents page will
be displayed as shown below.

STEP 9: Upload all Mandatory Supporting Documents.

e Select the type of document form dropdown, choose the file and click on
Upload.

O User Full Name: rekhasagar

\ Government of Tamil Nadu
iy

Last Login | 18-Nov-2020 14:52:59
=% e-District T

Home Saved Application Submitted Application Returned Application Chedk Status Reprint Receipt Biometric Approval

National Fishermen Savings cum Reliel

T

List of Documents

Scheme
= P 1 Applicants Recent Photo Mandatory
T 2 Aadnaar Card Mandatory
LSl R St 3 First Page of Bank Passbook Mandatory
Relief A & 0. marine Fishermen 4 Smart Ration Card No Mandatory
families during Fishing Ban period 5 Bio Metric Identity Card Optional
- 6 Fishermen Cooperative Sociely Passbeok with pholo Optional
Special Allowance to 7 Voter Id Optional
8 Address Proof (If the given residential address is different from Aadhaar) Optional

families during Fishin,

Renewal of Relief ce lo Marine

Fishermen Families BAN period

Documents
Renewal of Special 2Sreniaiiancndine

Aadhaar Card

1
2 Applicant's Recent Photo
3. Bank Passbook
Department of Handioom and Textie v 4 Smart Ration Card No Use Same Document
Applicatiol Under Dr MGR
Hahsoom caild Select Document SELECT v Document No

Application for Tamil Nadu Co-operative
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STEP 10: Click on Make Payment once all required document are uploaded.

ce fo marine Fishermen
g Fishing Ban period

Voter Card

ance to marine Fishermen

@~ oo

q Fishing lean period

Renewal of Relief Assistance to Marine

Fishermen Families during BAN period
Available Documents

Renewal of Special Allowance to Marine

Fishermen Families during LEAN period

Department of Handloom and Textile v

Aadhaar Card
Applicant's Recent Photo
Bank Passhook

Smart Ration Card No

B w o

FISISTHIEN GUUPETAUVE SULISLY WIETIUETSITIE RIUU

Smart Ration Card No

Bio Metric Identity Card
Address Proof (If the given residential address is different from Aadhaar)

Show Document
Show Document

Applicat Scholarship Under DrMGR
Hemoon Wetvers Wellore Trust Select Document SELECT v Document No.
Application for Tamil Nadu Co-operafive
Weavers Savings and
e — Enroiment 4 Add.. # Upload
or Tamil Nadu Co-operative Supported files types : jpg.jpeg,pipeg.png.x-png,application/pdf
Handioom Oid Age Pension Scheme Supported file size of document : 200 KB
Supported file size of photo : 50 KB
Application for Tamil Nadu Cooperative
Handlooms Weavers Family Pension Serial Dotianant Name Document
L No. Number
Scheme
1 Aachaar Card 1
Applical r Life Insurance Schet
Handioom Weavers and Ancillary Workers 2 Applicant's Recenl Pholo 2
- Enroiment 3 Bank Passbook 3
4 Smart Ration Card No 4

Application for Enroliment and Claim of

a Sahayog Yojana Scheme under
Mahatma Gandhi Bunkar Bima Yojana

STEP 11: Select the Payment Type form dropdown

Q Confirm

Application Number
Applicant Name
Date of Application

Service Name

Application Fee
eSavai Center Charges

Total

TN-302020090700006

Kalpana

07.09-2020 10:17:24

SIMPLIFYING LIFE

Use Same

wpnuar
Mandatory
Optional
Optional
Optional

ment

Use Same Document
Use Same Document
Use Same Document

File Name

Aadhaar Card_1
Applicants Recent Pholo_2
Bank Passbook_3

Smart Ration Card No_4

Delete

X X X X

and click on Confirm Payment.

Renewal of Special Allowance to Marine Fishermen Families during

BAN period

2.00

10.00

12.00

On successful Payment, applicant will be redirected to the Acknowledgment

Receipt page as shown below.
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gLﬂ'ﬂH&Lﬁ B & / Government of Tamil Nadu
E-Gaamen MLDIWILD / eSevai Centre
&S| 616001 / Receipt No: TN-292020092600038 (@OILIL| 6T600 / Reference No: 260920201 62245802
T GEm SEOTLILLG MITTT / Applicant Name: Vigy X\ 6TmETETLILY 616807 /Application No : TN-292020092600038
EmDUT 6 QLT / Department Name: Fisheries ellemsmIOS S CHE) / Application date : 26-09-2020 16:22:45

(Bl LD &&ETT HET0TE (S 61600 ( CAN Number: 13302125518444  |elaioremr(ilg & GFeme / Applied for Service : Renewal of Reliel Assistance o
Marine Fishermen Families during BAN peniod

LeRTD QIS S ANGUTLD / Payment Details

EUlGTMSITLIL &1L 6WILD / Application Fees 200
£)-Gremea LIS SL L SWTLD /e-Sevai Cash 1000
Centre Charpes i

emumi ﬂ@gf}g&&mﬂda / Amount in words (Rs): Rupees Twelve Only.

QUOMES / Torl: 12.00

emLOw I Qi iy & @i’ (B 6Te80 / Centre Name & Code : - SM&EGULITLILILD / Signature of the Centre Operator

CoCe @HUUIL et senemd sl el eunrisananylh &ifl umid g QameranayLh.

o miget allsmamiu fameoeni Cisfihgs Qe Meraum b Gemsmmigerns S
LI enLD hittps: www.cmsuat co.in/ChennaieDistrict V2 Check Status PublicSearch!. alil}mﬁ
m&UGLE Gaungmellsi 2D unTRsn (R Lg Lumst cyyeolh GememnLg smgdlel
sflumf&sah . o fugsa eflansamiusans o it sifaml @lusea sanss Nng
lg g2 L 60 sm&sWICmiubl’ L& srarifigenip Cumm)&Esmenensomb

Kindly check comectness of all the details fumished shove, To Check the Application Status see the URL
huttps:www crsuat co.inChennaieDistnctV 2 Check Status PublicSearch/. Read the 2D barcode with mobile
barcode reader. After your application 15 approved by the approving authority, you can obtain the digitally
signed cenificate.

STEP 12: Click on Print Receipt to download/print the receipt.

Note - Once the Application has been submitted, it will reach the concerned officer
for further processing. If the officer rejects the application, the applicant will be
notified of the rejection via sms/email.

7 Disclaimer

CONFIDENTIAL

This User manual is prepared as per the existing application; however actual
screen shots may vary for few cases.
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